ey

SCA Case No, 1029/2018
(GP Case No. 21904/2015)

(Raview Appiication - Page 65)
(Rule 53 Record - Page 153)

South African Social Security Agency

SASSAJCPS Servics Lovel Agresment

16,11, The Conftractor wilt continue to be responsible to:

16.11.1. Maintaln its equipment;

16.11.2, Upgrade equipment, including hard and software on a regular basls fo ensire that

# Is the most suitable eguipment to run the System;

16.11.3. Provide and exacute all back-up proceduras;

16.11.4. Replace ail lost or stolen equipment;

16.11.5. Provide local support in terms of technology, resources, money dellvery and

17,
7.1

17.2.

17.3.

174

17.5.

17.8.

17.7.

security In order to effect Payment as egreed fo from time {c time o address
specific needs and requirements to operate the system,

SECURITY

The Contractor must be responsible for the provision of adequate security for cash in
transh, resources and the safely of Bensficiaries and personnel at Pay Palnts,

A security team for each pay team shall consist of @ minimum of 4 ammned, registered
security guards. Of these four, three must be af ieast a Grade C status whils the
remainder must be at least a Grade D status. Any deviation will have to be mutually
agreed {o.

Each guard ussd must have successfully completed formal securily fraining
commensurate with spacified training requirements as laid down by the Securily
Industry Regulation Authority {SIRA}, In addition al guards used In this SLA must be
reglsterad as securily offcers In ferms of the appropriate security leglstation,

Whete a Pay Point Is fencad, the Contractor must ensure that inatthorized persons
are not allowed within the premises and not closer than twenty {20} metres from the
fenca, where possible.

in sttuations whare the Pay.Point Is not fenced, the Coniractor must ensure' that
unautherized persons are restricted to remaln at least ona hundred (100) metres
away from the cash dispensing machines, where possible.

The Contractor must ensure that the requirement in respsct of restricted sccess to
the Pay Point by vendors, hawkers, efc. as siated abovs, are adhered to.

The Contractor shall ensure provision of adequate safety, emergenby and basic firs]

ald care for Reciplents at Pay Points.

ANNEX “DHL.7" - Service Level Agreement
dated 3 February 2012
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64 SCA Case No. 102972018

{GF Case Mo, 21804/2G15} dated 3 February 2012
(Review Application - Page 66)
{Ruie 53 Record - Page 154)

South African Soclal Sagurity Agency SASSA I CPS Swrvice Lava Agreement

18.
18.1.

18.2.

10

18.3.

18.4.

18.5.

20

18.6.

18.7.

18.7.1.
30

MANAGEMENT COMMITTEES

The Partles shall as soon as Is praciicable after the Commencement Date, but at
least no later than 30 April 2012, constifule and convens a naflonal stsering
committes, provinclal/reglional management commitiee, as well as & local
management committee, which will be chalred by persons 0 designated by SASSA,

Unless otherwise agreed upon by tha Parfles In writing, the national sieering
committes, provinclal/regiona! management committee and the local management
committea shall meet monthly, and are charged with and shall have responsiblfity for
lialson and mediation between the Parfles regarding the matters contained in the
SLA. Provided that the national steering commitiee shall concern itself with strategic
issues whilst the other committees shall concern themselves with operational

matters;

The provincial / reglonal / national management committes shall In good falth discuss
all disputes arising between the Partles with regerd to the Setvices,

There shall be no quorum of the provinclalfreglonal management committee unless
at least three representatives of the Conlractor and of SASSA are present.

Dacislons of the provincial/reglonal menagement commitise shall where possible be
taken on a consensus basls. Where no consensus can, within 5 {five) Days, be
reached by the provincieliregional management committee, the matter will be
raferred in writing to the national steering commities.

Save for the above, all of the abovementioned commitiess rmust ragulate thelr own
affairs and progedures for the due and proper fuffilment of their respective functions
and responsiblities, subjact io the principle that the committees shall in ail
deliberations and decisions act in good falth and sirive o find falr and equifable
solutions to all disputes. Formal minutes will be taken by a representative of SASSA
at each management commitiee meeting and wil be distributed within 5 {five) days
from date of the mesting to all members of the management commities,

Mambers:

Ali the above mentioned commitiees shalt comprise of 6(six) permanent members,

50% (fifty per cent) of whom shall be appointed by the Contractor and 50% (fifty per-f 7%

cerd) of whom shall be appointed by SASSA,
fﬂm a2
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SCA Case No. 1628/2018
{GP Casa No. 21804/2015)

{Review Application - Page §7)
{Rule 53 Record ~ Page 155)

South Afrisan Soctal Sazurily Agancy SASEAf CPS Service Lave! Agraemant

18.7.2. The committess shall be nolified in writing by the Parly concerned of any

appointment or removal of a member of that commitiee. Both Partles shall be entitlad
to appoint altemate members of the committes on not less than & (five) days
advanced written notice o the commiittee fo that effact, which appointments shail
remaln effective until written notice to the contrary Is given fo the committes.

18.7.3. 1f a quorum Is not presant at a meeting of any of the committess, the Chalrperson of

18,
19.1.

18.2.

19.3.
184.
18.5,
19.6.

18.7.

19.8.

19.8.

the meeting shall postpone the meeting for a perlod of 4 (four) Business days and
notice of such postponed meeting, Including the date, ime and place of same shalt
he sent by SASSA fo all members of the concamed committee,

COMMUNICATION

Communication io the Recipients In respect of the Services will be a Joint
responsibility of the Contractor and SASSA.

The Contractor eccepts howsver, the responsibllily of developing the overall
communication plan whersby the Community will be Informed of:

The changes in respect of the payment delivery system:;

Thes Enrolment process, dates and irenugs;

The paymeni schedule and venues;

Disseminate information to the beneficlaries, via payment raceipts, es and when
raquested;

All commumication with the beneficlaries will take place with the approval, and where
possible the particlpation of SASSA;

The most appropriate media and channels will be selected to communicate with the
beneficlarles, depending on the fype and content of the messages to he
communlcated;

Commtnication to the media shall bat

19.9.1. the joint responsibility of SASSA and the Contractor where it relates to the ssrvices

provided by The Conlractor;

19.8.2, the sole responsibllity of SASSA where It relates to the procedures of the Agency:

and

19.9.3. the sole responsibility of the Contractor whers it relate to the systems and technolog

ANNEX “DL7" - Service Lavel Agreement
dated 3 February 2012
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66 SCA Case No. 1028/2018 ANNEX *DLT” - Service Level Agreement
{GR Case No. 21804/2015) dated 3 February 2012

(Review Applicetion - Page §8)
{Rule 53 Record - Page 158)

South African Boclal Becurity Agency SASSATCPS Sarvics Leval Agraement

20. PENALTIES

20.1, The paramount requirement Is the provision of an efficient and smooth Payment
process of Grants {o Reclplents. Penaities ara intended fo advanes corrective action
by the Contractor. The foliowing specific penallies shall apply for the non-
performance listed hereunder:

Hay Key . thod
Performance Meathod of
Perfzfnance Indlcators and | measurement Application of Panalty
on
10 Requirement :

Buik and on ~ | Envolreent of all | Non Enrolment
going current and new | of Reciplsnis takes place on allernative date

Enrolment of | Reciplents  who which should not be fater {han
Reclpients prasent '
themselves  for three days at Contractors’ costs
Enrolment during
schaduled hours

Contractor o ensure Enrolment

Payment Payment of all | Fallure to pay | Confractor fo ensure Payment
Reclpionts Reciplents who | within 24 hours al Contractors
20 present cosh and

themseives for
Payment on g |Provislon of ftransport and

Pay Day during refreshments for the effacted
Business Hours [ Reciplents

Perform the | Non adhersnce | Provision of transport and
Bervices et Pay | to the agreed| refreshments for Réciplents, at
Polns within | to Payment | the cost of the Contracior whara
normal  working | times  whether | the Contraclor s the wrongful
hours (Bh00 to | due to | Paryinterms of:

30 16h00) on | equipment
Business Days:| fallure or any| Stafing later than 09:00 -
or as ggreed fo | other reason — | provision of refreshments;
batwesn tha | whather
Parties, foreseen  or
unforessen,

Finishing after 16:00 ~ provision
of transport and refrashments

Securlty Provision of | Lack of visibillty | 50% of the servics fees for the
security at Pay| of socurly and/ | affecled Pay Points as per the
Points in lne| or fallure fo! electronic payment fally roff for
with the | provide the Coniractor's Pay Team.
40 speciled security
numbers or as
agreed; grading
and training
specifications

—

———— 7 A@\;}i ”;}/;’é

P




ST

SCA Case No, H029/2018
{GP Case No. 21904/2015)

ANNEX “DL7* - Service Level Agreement 67
dated 3 Fabruary 2012

{Review Applicaticn - Page 69)
{Rule 53 Recard - Page 187}

South Afrlcan Sochal Sacurdly Agency

S$AS5A 1 CPS Service Level Agrssmerd

Koy Key
. Parformance Method of
Perf:fnnanca indicators and | measurement Application of Penalty
23 .
Requlrement
Service Service Non adherence | 1% of the overall service fees of
Btandards Standards to be | to the | the Contracter for tha month in
at a minimum of | prescribed which the service standards
95% per month. | specifications | deterlorated below 85%,
Specific criterla | of having less 10
which wii | than 5% of
measure  the| drop In Senvice
Service per month
standards will be
agreed upon
during the first
Management
Committea
meeting.
21. OBLIGATIONS QF SASSA 20
SASSA Is abliged to adhere fo the following to enable the Contractor to deliver the requirad
Services.
21,1, Payment of Fees
21.1.1.  SASSA shall effect payment of Invoices rendarad by the Confractor imaously, in
accordance with the Agresment.
91.4.2. The Contractor will recover from SASSA any cost Incurred (f any) by the
Contractor due fo, fate or non-payment, afler the lapse of the agreed petied (30
days) plus Interest af the Prime Rete.
21.2. Funding of Granis
24,24, SASSA shall effect the funding of Grants 2 {two) working days before the Pay 30

Day.

21.2.2. The Contractor may recover from SASSA, the cost incurred (if any} by the
Confractor dus to the late- or nor-ransfer of the funding for Grants as
aforementioned, which amount shall be recovered by offsetting the cost agalnst
the interest benefits accrued on funds paid in advance,

21.2.3, SASEBA cannot penalise the Contrecior for faliure to effect Payment, tiue to
delay or failure by SASSA fo transfer the funding for Grant Payme

o
/ﬁ\/ﬂ
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6 8 " 5CA Case No. 102912018 ANNEX “DL7" - Service Level Agreement
{GF Case No. 21904/2015) dated 3 February 2012

(Review Application - Page 70}
{Rule 53 Record - Page 158)

Sculi African Soclal Security Ageney SAJSA 7 CPS 8orvics Level Agresment

21.3. PaymentFile

21.3.1.  SASSA shall deliver the Payment Flle before the agreed Pay Day as per the
SOCPEN cut-off schedule,

21.3.2.  SASSA cannot penalise the Contractor for failure to effect Paymen, due to delay
or fafiure by SASSA to provide the Payment File on the dus dats,

22. TRANSITION ARRANGEMENT

221, The Parties recognize that there will be a transitional phase during the initlal stages
of this Agreement during which the Parties shall work towards full implementation of
10 the Contractor's Payment system,

222, With effect from the Commencement Date the Confractor will assume full
responsitliity for the Payment of all Grants fo ensure a seamless transition.

22.3. SASBA underlakes to provids the Contractor with the relevant information and Grant
funding to enable Payment of all Grants from Commeancemsnt Date.

22.4, The following Interim amangement shall apply:

22.4.1. Payments through electronic transfer into a Reclplent’s bank account {ACB) - The
Contractor will ensure that each ACB Payment is affected fo the Reciplsnts’ current
bank account untit such time as the Reclplent ts Enrolled. The cost of such transfer
will be for the Contracior;

20 22,42, Reciplents praviously Pald by Sekulula -~ The Contracior will lssue a MasterCard
branded magstripe card that will facllitate payment to the Reciblent untif such tims
as the Reclplent is Enrolled; and ~

22.4.3. Cash — The Confraclor will lssue a MasterCard branded magstripe card that will
facilifate payment to the Reciplent at histher dasignated Pay Point unfil such fime
as the Reclplent is Enrolled.

22.5, During the interim arrangement it s spacifically recordsd that Reclplents may not be
Biometrically Enrolied or varified, but will be pald.

228, SABSA shall pay the Confractor the cost of the MasterCard Issued pursuant fo this
clause 22.4.2 and 22,4.3, in addition to the Fim Fees as contemplated and defined

30 in the Contradt.

22.7. The Parles must sgres on a conlingency plan for this pracess as part of the

continuity and risk mifigation plan In terms of Enrolment, Payments, queue
- management, security and all other aspects affecting the grant iplents and

antire Payment process,
o
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SCA Gase No, 1029/2018 ANNEX “DL7” - Service Level Agresment

(GF Case No. 21904/2015) dated 3 February 2012

(Review Application - Page 71}
(Rute 53 Record - Page 169}

South African Saclal Security Agency SAS5A1CPS Sorvice Laval Agresment

23, ENTIRE AGREEMENT

This Service Level Agreement and the Incorporated documents represent the entire
Agreement betwsen Cash Paymaster Services (the Confracter) and the South Afrlcan

Social Security Agency {SASSA),
SIGNED AT PRETORIA ON THIS THE 3% DAY OF FEBRUARY 2012,

AS WITNESSES:

1. by

—7¥ \é}
For end on bohalf of SASSA
{duly authorised)

SIGNED AT PRETORIA ON THIS THE 3% DAY OF FEBRUARY 2012,

=i

. fic, =7
For and on behalf of Contraclor
{duly authorised)
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70 SCA Case No. 1029/2018 ANNEX “DL8” - Contract for the Payment of

{GP Case No. 21904/2015) Social Grants, dated 3 February 2012

{Review Agpiication - Page 72)
{Rule 53 Record - Page 120}

77\@\”09\7/

SOUTH AFRICAN SOCHA, SECURITY AGENCY

CONTRACT
FOR THE PAYMENT OF SOCIAL GRANTS

entered into by and between:

THE SOUTH AFRICAN SOCIAL SECURITY AGENCY
(Represented herein by Ms. Virginia Petersen, in her capacity as the Chief
Executive Officer, and being duly authorized thereto)
{Hereinafter reforred fo as the “SASSA™)

10 and

GASH PAYMASTER SERVICES (PTY) LTD
(Represented hereln by Dr Serge Belamant, In his capacity as the Chief
Executive Officer and belng duly authorized therelo)
(Hersinafter referred to as the “CONTRACTOR?)

(Jolntly referred to as the “Parties”}

i i
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SCA Case No, 1029/2018 ANNEX “DL8” - Contract for the Payment of
(GP Case No. 21804/2015) Social Grants, dated 3 February 2012

(Review Application - Page 73}
{Rule 53 Record - Page 121}
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¥
13,
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20,

21,
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SCA Case No. 102312018
{GP Case No. 21904/2015)

(Review Application - Page 74)
(Rufe 53 Record - Page 122)

South African Soclal Bosurity Agsnoy

1.1

1.2

13

14

211,
2.4.2.

2.1.3.

214,

2.1.8

2,47

SARSAJCPE Contraci

PREAMBLE

WHEREAS SASSA is in terms of the applicable legislative framework responsibie for
the administration, management and paymant of soclal grants in Hine with the
Constitution of the Republic of South Africa, 1966.

AND WHEREAS SASSA has advertised a tender for the provision of payment
services for social grants.

AND WHEREAS, the Contacfor has been appointed fo render the payment services
for soclai grants on the terms and conditions set ouf herein,

THEREROQRE, the Parties wish fo record the tems and condilions for the provislon
of payment services for the soctal grants as {oiiows:

DEFINITIONS AND INTERPRETATION

Unlass otherwise indicated by the context, the followlng terms shali bear the
meanings assigned to them hereunder:
“Act” means the Socla! Assistance Act, 2004 (Act No. 13 of 2004) as amended;
“Agreement” means the agreement as sef out In this document together with the
Samce Levei Agreement, Bid Documents and REP, which documents shall be

D

regarded 83 ahnexurs hereto by reference; and "Contract’ shall have =
mrresponﬁmg meaning;
"Beneﬂciary" shall bear the meanlng assigned fo I in the Act'and Includes

Chlldren;
“Bid i:locumants" means the tender submitted by the Contraclor In response o
tha RFP, it belng recorded that SASSA elected option A of the pricing proposat

contained in the Contractor’s financial proposal;
“Blometric” means the method by which & person is uniquely ldentified by

evalusting one or more distinguishable biological tralt, based primarily on

fingerprints;
“Business Day” means Monday fo Friday belwean the hours of 08:00 to 16:00;

excluding Saturdays, Sundeys of a day which from time {o time Is proclaimed a '

public hoflday tn the Republic of South Afrca. “Business Days" shall have a

comresponding meaning;
®Card” means a pocket-sized SASSA branded card with embedded integrated

circults, which Is able to store data, process Payment and comiminicate with 2

Cerd Readesr; ‘
“Card Reader* means an electronic davice that verifies the data stored a

Card;

Page 1 of 13
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SCA Gase No. 1028/2018
{GP Case No. 21304/2015)

{Review Application - Page 75)
{Rule 53 Recurd - Pags 123)

Seuth Afrlcan Socls) Security Agency SASSATCPS Contract

2.1.9,

2.1.10.

2.4L11.
2.1.12.

2.1.13.
2.1.14.

2.1.15.

2.1.16.

2417,

2.1.18,

2.1.18,
2.1.20,

“Child” means any person under the age of 18 {eighteen) years who Is enitled to
benefit directly from a Granf and In respect of whom an appilcation was mads for
the Grant; “Children” shail have a corresponding meaning;

“Gommencement Date” means 1 Aprit 2012, being the date on which Payment
shall commence, provided that Enrolment may commence eardler o snsure

searnless transifion;

“Data™ means the Information (including Blometrics) of Beneficiarias obtalned by
the Confractor through the executlon of the Agreginet..,-

“Firm Price” means an all-inclusive fee of R16.44 (VAY Inclusive at 14%) per
Racipient Paid by the Contractor:

“Grant" means a “socfe/ grant’, as deflned in the Soclal Assisiance Adt, 2004
“Inteflactuai Property” means all Intellactual property rights, vﬁaamar or not
reg!sterad, Inciuding but not limlted to copyright, patents, proprietary material,
confldentlal Information, trademarks, design, know-how, irade secrets, new
propristary and secret concepts, methods, technigues, processes, adaptafions,
ideas, technlcal specifications and testing methods;

“Partles” means the South African Soclal Security Agency {SASSA), the agency
established in terms of section 2 of the South African Sacial Sseurity Agency A,

2004 (Act No. 8 of 2004) and responsible for the administration and payment of

soclal essistance In terms of Chapler 3 of the Social Assistance Act, 2004 (Act
No. 13 of 2004) and Cash Paymaster Services (Ply) Ltd { Contractor); a company
duly registered and Incorporated in terms of the company laws of the Republic of
South Afrlca bearing the registration number 1871/007195/07; and a “Party” shall
have & corrssponding meaning:

“Payment” means the loading of a Grant due fo & Bensficlary, as per SOCPEN
or SASSA instruction, and the dishursement therecf, and ‘Pay’ shall have a
eorrespanding meaning;

“Payment Cycle” means the perlod of a monih In which Payments are allowed to
be effecied by the Contractor In accordance with the SOCPEN payment exiraction
and cut-off schadules;

“Payment Methodology” means the Payment methods of Grants as provided
for In the Reguiations, which facliitales the Payment of Grants to Reclplents at
designated Pay-Polnts or through other alternative payment channels;

“Primary Care Giver” shall have the meaning assigned to i In Act

“Procurator” means a person appointed by a Beneflciary or SASSA {o racelve a

\

f

soclal grant on the Beneficlary's behalf in terms of tha Act;
7
s
i

%
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South Alrican Soclal Secunty Agancy SASSATCPE Contract

2.1.21.  “Province" means geographically deflned area designaled as a Province In
terms of the Constitution of the Republic of South Africa, 1996; and “Reglon” shall
hava a corresponding meaning;

2.1.22. “Reciplent” means a Beneflclary, Primary Care Giver, a claimant of Unclalmed
Benafits or Procurator who Js'entitled to receive one or more Grants;

2.1.23.  “Registration” means the electronlc capturing and storlng of all Reclplents®
persenal Data and Biometrics, and the issuance of Cards o such Recipients for
the purpose of recelving ene or more Grant; "Enrcirment” or *Enrol” shall have a

10 corresﬁonding meaning;
2.1.24. “Regulations™ means the regulafions relating to the application for and payment
of sociel assistance, made pursuant to the Soclal Asslstance Act,
21256, “RFP" means the request for proposals for the provision of payment services for
_ gocial grants under Bld Number SASSA 01/11/BS;
2.1.26. "Services” means the Enrolment and Payment of all Reciplenis in the Servics
Location, regardiess of the Payment Methodology, It accordance with and as
more {ully dascribed In the SLA and detalled In the Bld Documents;
2.1.27.  "Service Level Agreement” means the agreement provided for in clause §
below,
20 2.1.28. “Service l.ocation” means all nine Provinces;

2.1.28. *Unclaimed Benefits" means the amount due to the Beneficiary al the end of the
month In which he or she dies, which Is paid to a clalmant approved by SASSA In
terms of the isglslation; |

2.1.30. “VAT" means the value added tax In terms of the Velue Added Tax Act, 1991 d
{Act No. 89 of 1881) or any slmilar tax on the supply or sale of goods and/or
sefvices. '

2.2, Where any term used In this Contract Is & term deflned In the Soulh African Socia!

Security Agency Act, 2004 (Act No, 8 of 2004), the Soclal Assistance Act, {(Act No.
18 of 2004) or the Regulations issued under the latler Act, such definiflons 'In the

30 relevant statute or Regulations shall apply to such terms as used In this Contract,
unlass otherwise indicated by the context,

2.3, Unless indicated otherwisa by the context, this Contract shall bs read together with
the contents of the Bld Documents and the Sarvice Level Agreement the provisions
of which shali be read as If Incorporated as terms of this Centract, mutatls mutand?
save where the context ofherwise indicates.

2.4. Any reference in this Confract to legisiation or subord!nate leglislation is referancs to
such legisiation or subordinats lsgisiation at ihe date of signature hereof and as

amended andfor re-enacied from fime fotime.
‘ . -,,7
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SCA Casa No, 1028/2018
{GP Case No. 21804/2015)

{Review Application - Page 7T}
{Rule 53 Record - Page 125)

Sauth Africen Social Security Agency SASSATLPE Cantract

2‘5i

2.6,

2&7‘

2.8

2.8.1.
2.8.2,
2.8.3.
2.84,

3.

3.1.
3.2

3.3

34

Words importing: {a) the singular shalf inciude the plural, and vice versa; (b) words
importing the masculine gender shall includs the faminine and neuter genders, ang
vice versa, and (¢} werds Importing natural persons shall Include legal persons, and
vice versa, |

Where any term is defined within the context of any particular clause in this Contract,
such term shall bear the same meaning as ascribed to it for ali purposes In terms of
this Contract; notwithstanding that the term has not been defined in the definifion
clause, ‘

in the event of ambiguily, the rule of construction that the Contract shall be
intarpreted against the Party responsible for the drafting thereof, shall rot apply In
the Interpretation of this Contract,

In the event of a confiict or amblguity, the documents making up this Agreement shali
be intarpreted In the following order of preferenca:

This document;

The Service Level Agreamant;

The Bid Document; and

The RFP,

COMMENCEMENT AND DURATION

This Contract shall commence on the Commencement Date.

The Contractor shall fake all necessery snd reasonable measures, prior {o the
Commencemant Dale, fo ensure that all #s operalional resources, including
equipment, faclitles, systems, management and personnel are feady fo ensure the
proper provision of the Services on and from the Commencement Date.

Unfess cancelled for [awful cause, this Contract shalt endure for a period of 5 {five)
years and shall accordingly terminate on 31st March 2017,

Any renewat of, or extenslon to the term of this Contract shall be subject to & wiitten
agreement being reached bstween the Pariles, No right or opllon to renew s
provided for in this Contract and the Parlles confirm that there are no grounds, either
in terms of this Confract or otherwise, giving rise to any entittement or expectation on
the part of elther of the Parties fo any renewal or extension of this Contract,

NATURE AND SCOPE OF SERVICES

The Confractor shall render the Services for the duration of this Agreament (\% f

‘/X./ \%/,
Egﬁ‘m 3
[ ﬁ L A

ANNEX “DL8" - Confract for the Payment of
Social Grants, dated 3 February 2012
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S8CA Case No, 102872018
{GF Case Mo. 21804/2315)

(Review Application - Page 78)
{Ruia 53 Record - Page 126)

South Afflean Socis! Security Agency SASEATCPS Conlrat

4.2,

43

4.4,

4.8,

4.8.

47.

4!8'

SASSA shall provida the Contractor with the relevant information and Grant funding
to enabla the rendering of the Services.

The Grant funds that are transferred by SASSA into the Contracior's bank sccount
will remain the properly of SASSA untif § is transferred to a Recipient's Card. The
Beneficlary shall be deemed to have been Pald as soon as iis Grant Is transferred to
the Reclplent's Card.

The Serviges In relation lc Payments st Pay Polnis shall be rendered during
Business Days.

The Contractor acinowledges that # is the intertion and policy decision of
Government, Including SASSA, that there should be constant striving for more
efficlant and cost-affective measures for the Payment of Grants to Reciplents, and in
particular to maximise the use of electronic payment fransfer methods and fo
minimise manusal Payment of cash amounis {subject to the preference or choics of
individual Beneficiaries). The Contractor further acknowledges thal ne commitments
or warranties or representations have been made by or on behalf of, or are binding
upeh, SASSA in relation to the minimum number or any number of Recipients in tha
areas in which the Contractor is fo provide the Services or as to the mode of
Payment applicable to any number of individual Bensficiaries, whether by way of
electronic or similar fechnologically advanced methods of Payment or by manua}
FPayment In cash.

The Contractor acknowledges further that the Beneficiarles are, In terms of currantly
applicable legislation, ordinarily entitied to selsct the method by which Payment of
Granis are fo be made o them, and that such Beneficiaries are entitled to change
such selaction from {ime 1o time,

To the extent that any contractual agresments or arrangements may have existed or
may cumrently exist In relation to the Contractor providing SASSA with payment
services for soclal grants which were concluded prior fo this Centract, it Is confirmed
that such prior agresments or amangements shall govern only the period of such
agreements or arrangements up to but not beyond the Commencement Date of this
Contract. On the Commencement Date of this Contract, the previously concluded
contractual agreements or arrangsments shall coms to an end,

The Contractor agress that SASSA will, In preparation for SASSA {o fake over the
Services upon termination of this Coniract, conduct a pliot of SASSA's envisaged
new payment solution In one urban and one rural area during year 4 (four) of this
Contract provided that SASSA will inform the Contractor 3 {three} months prior {D
undertaking such a pliot. The Parties will negotiate and agres o any costs that wili
relate to the envisaged piiot In the event of financial prejudice to the Contractor.

/

ANNEX “DL8" - Contract for the Payment of
Social Grants, dated 3 February 2012
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SCA Casa No. 1029/2018 ANNEX “DL8" - Contract for the Payment of ?7

(GP Case No. 2180472015} Social Grants, dated 3 February 2012

{Review Application - Page 79}
{Rule 53 Record - Page 127}

South Afrjean Sonlal Security Agency SASEA [ CPS Coniract

&
5.1.

8.2,

£.3,
5‘4V

6,

B.1.

8.2,

8.3.

FEES °

SERVICE LEVEL AGREEMENT

This Contract shail be subledt fo, and conditional upon the Parties negatiating and
concluding a formal, signed Service Leve Agreement by no later than 4 {fourtaan)
Business Days after the conclusion of this Contract, falling which this Contract shall
be deemed not ta have come into force.

The Service Level Agreement shall Include provisions contemplated in sectlon 4(3}
of the South African Social Securify Agency Act, 2004 (Act No. 8 of 2004}, as well as
detalled Services to be provided which inciude; performance, quality and functionality
standards; procedures, norms and standards prescribed by SASSA requiring 10
compliance by the Contractor; practical steps for the Implementation of the Services;
pre-funding; enrolmant of Beneficiarles; lssuing and replacement of Cards fo
Beneflclaries; payment compliance; transfer of beneficiary data fo SASSA; the
raspscilve foles of the Contractor and of SASSA and reporting, {lalson;
communication requirements; Infrastructure, equipment and facilities to be provided
and malintained; sscunty; communications; Implementation of penaltles system; and
related issuos.

The Sesvice Level Agreement shail form part of this Contract,

The Parties shall record Interim meastyes in the Servica Level Agreemant, to ensure
seamiess transition during the initial stages from incumbent service providers, during 20
which period the provisions contalned in the Service Level Agreemant, In refation {0
such interim measuras, shall apply, notwithstanding anything to the contrary hereln
contalnad,

in consideration for the Sarvices to be provided by the Coniractor, SASSA shall pay

to the Contragtor the Firm Prica.

The Cofttraclcr ghall lesue a consolidated invoice covering the area in which the

Services are provided, which shall refiect the current number of Reciplents for that

area for the Payment Cycle in question, The system for Involeing and payment ghall

be provided for in the attached Service Level Agreement. ' 30
in the event that SASSA may reguire the Contractor to render social grant paymen

related services additfonal to the Services, ihis shall be subjacm a writien

additianal setvices, provided that In the event thal the Contractor I required to

.
s ,r/ N/—&N\

agreemant between the Pariles inter alla as o a negotiatad service fee for such ﬁ
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SCA Case Mo, 1028/2018
{GP Case No. 21904/2016)

{Review Application - Page 80}
(Rule 83 Record - Page 128}

South Alrlcan Social Recurity Agency SASSA/ CPa3 Contract

6.4,

6.5.

7'

7.9,

8.2,

8.3.

8.4,

8.5.

provide disaster related relief payment services, such payment service shall be
rendered af the Firm Prics.
All amounts payable in ferms of this Confract are Inclusive of Value Added Tax at a

rate of 14% (fourtesn percent),

Should the Contract be extended, price Increases will be negotiated separately at the
fime of the extension,

PENALTIES

Penalties shall be applied for failure or inadequacy of performance by the Contractor,
in accordance with the Table of Penalties in the Service Level Agreement.

WARRANTIES, REPRESENTATIONS AND UNDERTAKINGS

The Contractor warrants that it has the requisite skills, expertise, equipment,
cperations, management and personnel to perform the Services immediately upon
the Commencement Date of this Contract and for its entira duration.

The Contractor warrants thal the representations [t made In the contents of the Bid
Documents as completed by or on behalf of the Contractor which were submitted o
SASSA and led It to award the tender o the Contractor on that basis are accurale,
inathful and relfable In all respacts,

SAESA aéknowiadgas that the Conftractor's warranties are set put above and Hs
parformance of the Services under this Confract may be impacted upon to ths extent
that SASSA may provide materally inaccurate information or may fall in any other
respect fo comply with material obligations under this Contract and any resuitant
dsefault on the part of the Coniractor shall not be regarded as a breach of this
Agreement.

SASSA waments that the necessary concurrence or consent has been obfalned in
terms of section 4(2) (a) of the South African Sociel Security Agency Act, 2004 (Act
No. 8 of 2004) and any other applicable legislation In relation the conclusion of this

Agreemant, _
Save as set out above, no representations, warrantles or undertakings have baen

ANNEX *“DL8” - Contract for the Payment of
Sacial Grants, dated 3 February 2012

given by the Parties o each other and nc rellance can be placed on any alleg
warranties or representations unless specifically provided for In this Contract.
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SCA Gase No, 1028/2018 ANNEX “DL8” - Contract for the Payment of
(GP Gase No, 21504/2015) Social Grants, dated 3 February 2012

{Review Application - Page 81}
{Rule 53 Record ~ Page 129)

South Aflrican Soclal Security Agency SASBA S CPS Contract

9. CORPORATE SOCIAL INVESTMENT

The Corperate Social Investment programms will be addressad through the Net1 foundation
and will support projects that are aligned to the National Government priorities, particularly
in the soclal security sector,

10.  LIMITATION OF LIABILITY

8.1, The Contractor shall not be fiable to SASSA for any loss, damage or cost Incurrad by
SASSA in respect of the Services unlsss such (085, damage or cost [s causad by
negligance, misconduct or breach by the Contractor.

9.2. ‘The Contracior shall not be lizble fo, SASSA for any loss occasioned by any fafiure
on the part of SASSA fo fulfil any of its obfigations under this Confract, including
Incorect of Incomplete information supplied and/or late submission of Information by
SASSA.

3.3, SASSA shall not be entltlsd to instiiute any claim against the Contractor for
damagss, josses or otherwise s a resulf of payments made by the Contractor based
on Incorrect information suppfied by SASBA unfess SASSA has notified the
Contracior in wrlting of such error er Inaccliracy, at least 2 (two) days prior fo the Pay
Date.

11. INTELLECTUAL PROPERTY

10.4. Al Intellectual Properly of either Parly, which s used for the renderng of tha
Services, shall remaln the sole property of the Parly and/or the Parfy’s suppliers,
whare applicable, who owns such Intellectual Property. No Party shell have right of
ownership or sntitlernent to the other Party’s Intsllectual Property and nothing herein
contained shall be constritad 80 as o fransfer Intellectual Property from one Party fo
tha other,

10.2. Al Data kept and held by the Contractor for the purpose of rendering the Services Is
and shall remain the sole property of SASSA, and the Confracler shall, when
requesied, provide the Bensficiary information fo SASSA.

79

10

20

42, BREACH AND TERMINATION
11.1. A Party shall be entiled io terminale this Coniract upon written notice o the other 30

Party (“the Defaulting Party"): % Q@
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50A Case Ne. 10292018
(GF Case No, 21304/2015)

{Review Applicatlon - Page 82)
(Rule 53 Record - Page 130)

South African Soclal Socurity Agancy SASSAT CPS Coniract

1111

1142,

11.1.3.

11.1.4,

13,
12.1.

12.2.
12.3.

12.4.

14,
13.1.

where the Defaulting Parly commits 8 material sreach of any of its obligations in
tarms of this Contract and falls to remedy the breach within 7 (seven) Business
Days after receipt of & wiltten notice from the other Party requiring the Defaulting
. Party to remady such breach, if such breach Is capable of baing remedied;

where the Defaulling Party ceases or Is for any reason whatsoever unable to
conduct Hs business In an ordinary end regular manner, and fails o {ake
reasonable steps 1o remedy such situation within 20 (twenty) Business Days after
recelving written notice to remedy such situation from the other Party; or

where any covenant or warranty made by the Defaulting Parly, that goes to the root
of the Contract, is found fo be unirue of incorrect In any material respect,
Notwithstanding anything to the conlrary hereln conteined, it is racorded that
neither Party shail be enfitled to {erminate this Agresment save In the event of a
material breach by the other, It belng racordad that a breach.shafl not be regarded
as material if penaity provisions are catered for In respect of such breach or if such
breach is'capabre of being remediad through spacific performance.

CONFIDENTIALITY

Unless required by law, the Partles, thelr employees, officers, agents, vandors andfor
service providers must keep confidential and not disclose to any third party the farms
of this Contract, any information in connaciion with any application In respect of &
Grant, the results and information relating to each other's technlcal processes,
business affairs or finances, know-how and intellectual Property acquired in terms of

this Contract.
The Contractor must ensure that ts employees, officers or agents who will be

assigned to this project, each slgn a non~disclosure undertaking.
The Caontractor shafl not use Data batonging to SASSA for any purpose other than
for the performancs of the Services. ‘

This clause shall confinue fo be binding on the Parliss nofwithstanding any
termination or cancellation of this Contract or any part thereof,

DISPUTE RESGLUTION

If any dispute arises between the Parties In relation to this Contract, the Partles
agree io make every reasonable effort o resolve such dispute speedily, amicably

and with minimurn cost, by mutual consuftation. /

ANNEX ¢DL8" - Contract for the Payment of
Social Grants, dated 3 February 2012
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SCA Case No. 1024/2018 ANNEX “DLBY - Contract for the Payment of 8 1
G Case No. 21904/2015) Soclal Grants, dated 3 February 2012

{Review Appiication - Page 83}
(Rulg 53 Record - Page 131)

South Afdcan Soclel Sacurity Agenoy ' SASSALCPS Contract

13.2.  (Fmutual consuitation has not achieved an amicable resofutlon within 30 (Thirty) days
" of the dispute belng noted In writing by either Party, either Parfy may give lo the
other written notics of its infentfon o commence with medlation.

13.3. The mediator shall be appolnted by mutual agresment of the Partles, but if this is not
achieved within 5 (five) Business Days from the written demand for mediation, the
mediator shall be selected by the Sscrefary for the time being of the Arbitration
Foundation of Seuth Africa ("AFSA"} or its successor body.,

13.4. Mediation proceadings shall ba conducted In accordance with the rules or guldelines
set by AFSA or as direcled by the madiator, 10

13.5. if mediation falls to resolve the dispute withlt & (Five) Business Days after the
appointment of the mediator, elther Party shall be entitled fo commeance with legal
proceedings.

15.  APFLICABLE LAW

14,1, This Contract shali be governed exclusively by, and shall be interpreted in
accordance with, the iaws of the Repubtic of South Africa,

16.  ASSIGNMENT, CESSION AND SUB-CONTRAGTORS

15.1. Netther of the Parties shall, without the consent in writing of the other ~ which
consent shall not be unreasonably withheld ~— cade, assign, transfer, charge or in any
manner make over this Contract or any of iis rights or obilgations hereunder or any 20
part thereof to any other person, firm, commpany, corporation, assoclation or any ofher
entity. '
15.2. The Confractor shall be entiled to make uss of sub-contractars, notwithstanding
anything to the contrary herein contalned, provided that the identity of all intended
sub-confractors Is disclosed to SASSA. it Is speciiically recorded that the Contractor
shall ba rasponsible to ensure that its sub — contractors comply with the terms of this
Contract,

17. SEVERABILTY

16.1. If any clause or term of this Contract sheuid be Invalid, unenforceable or lllegal, the
remalning tarms and conditions of this Contract shall be deemed o be saverable g
therefrom (fo the exient reasonably possible) and shalfl continue in full force and

Contract,
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8CA Case Mo, 1029/2018
{GP Casg No, 21804/2015}

ANNEX “DL8" - Contract for the Payment of
Social Grants, dated 3 February 2012

{Review Application - Page 84)
{Rule 53 Record - Page 132)

South Afrlcan Soclal Security Agency SASSA /S OPS Conlract
18.  WAIVER
17.1. i elther Parly should expressly or Impliedly waive its rights arlsing from any breach

17.2.

17.3.

18,
18.1,

20.
19.1.

19.2,

of the terms or condltions of this Contract, this shall not prejudice any remady of the
walving Party in respeci of the continuing or other breach of the terms and conditions
of the Confract.

No fallure, delay, relaxation or induigence on the part of sither Party In exerclsing
any pawer or fight under thls Contract shall operate as a walver of such power or
right nor shall any single or parfial exercise of any such power or right preclude any
further exercise thereof or the exercise of any other powsr or right under this

Contract,
The sxpiry or termination of this Contract shall not prejudice the rights of either Party

in respect of any antacedent breach or non-performance by the other Party of any of
the terms or condltions hereof,

VARIATION

No amendment, variation or consensual cancellafion of this Contract or walver or
relaxation or suspension of this Confract, or agreement not to enforce or to suspend
or postpene the enforcement of any of the provisions of this Confract shall be binding
unless recoirded In a wiitten document and sighed by the:duly authorised

rapresentatives of the Parties.

NOTICES AND DOMICILIA

The Partles choose as thelr respactive domiclium citandl et executand! thelr
respective addresses sef out below, at which addresses ali processes and notices
arising out of or refafing to this Contract and its breach or termination may valldly be
served upon or deflversd o the Pariies,

The Partles select the following addressss for this purpose;

Far SASSA:
SASSA House

501 Prodinsa Buliding
Cnr Beatrix & Pretorius Sireals y
Pretoria ‘ 7

Page 14 of 13 / / gﬁ\){ oy
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SCA Case Ne, 1928/2018
(GP Casa No, 21904/2015)

(Review Application - Page 85)
(Rule 53 Record - Page 133}

Soitth African Socie! Security Agency SASSA [ CPS Coniract

19.3.
184,
18.5,
18.6.

19.7.

19.8,

21.
201,

0.1,
20.1.2,

2013,

20.2,

20.2.1.

20.2.2,

20.2.38.

For the Contractor:
Cash Paymaster Services (Ply) Lid

8" Floor West Wing
President Place

Rossbank

Elther Party may give the other netice of any change in such address.

Any notice glven in ferms of this Contract shall be In writing.

if notlce is delivered by hand It shall be regarded as having been duly recelved on
tha date of delivery.

If notice is sent by prepaid registered post, it shall be deemed to hava been received
by the addressae on the 8th Business Day followling fhe date of posting.

if notice is sent by felefax, It shall ba deemed fo have besn recelved by the
addressee 1 {cne) Business Day after despatch.

Notwithstanding the above, a written notice or communication actually received by a
Party at its chosen address shall be adequate written notice to such Party.

FORCE MAJEURE

A Party shall not be liable for a failure to petform any of lis obligations in terms of this
Agresment insofar as It Is able to provs that:

such fallure was due to an impediment beyond ls reasonable control;

it could not reasonehly have been expacled fo have taken such Impsdiment and iis effects
upon such Party's abllity to perfarm Into account at the time of conclusion of this Agreemant;
and j

{t could not reasonably have avoldsd or overcome the Impediment or at least ls effects.

For purposes of thls clause 21, the following events (which enumeration Is not exhaustive)
shall be deamed to ba Impediments beyond the control of sach of the Parfles, namaly :

war, whether daclared ar not, civil war, civil violence, rots and revolutions, acls of plracy, acts
of sabolage;

natural disasters such ag violent sforms, cyclones, earthquakes, ﬁoods and destruction by
lightring:

explosions, fires and dastruction of plant, equipment, machinery an machinas and of any
kind of Installations; and

ANNEX “DL8" - Contract for the Payment of
Social Grants, dated 3 February 2012
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ANNEX “DL8” - Contract for the Payment of

SCA Case No. 10298/2018
Sccial Grants, dated 3 February 2012

{GP Case No. 21904/2615)
{Review Application - Page 86)
{Rule 53 Recard - Page 134)

Bouth Afrlcan Borlal Secudty Agsncy SASSA[ CPS Rontract

20.24. acts of authority, whether lawful or unlawful, apart frem acis for which the parly seeking relisf
has assumed the risk.

203, Realief from llability for non-performance by reasen of the provisions of ihs clause shall
commence on the date upon which the Parly seeking rellef gives nollce of the Impediment
refied upon and shall terminate upon the date upon which such Impediment ceases io exist,
provided that If the impediment conilnttes for & period of more than 39 (thily) days, e:ther
Party shall be entitled to terminate this Agreement by written nollcs {6 the other.

22, ENTIRE AGREEMENT
This Contract and the Incorporated annexures shall repressnt the entire agreement betwsen

the Partles,

SIGNED AT PRETORIA ON THIS THE 3™ DAY OF FEBRUARY 2012,

AS WITNESSES:

1..3 @M’ﬂw’

RV
_ ‘I For and on behalf of SASSA
{duly authorised)

SIGNED AT PRETORIA ON THIS THE 3" DAY OF THE FEBRUARY 2042,

13 a of Contractor

(du y authodsed}

Pape 13 of 13




ANNEX “¥YP8" - Minutes of Enrolment Dry Run

298 SCA Case Nao. 1029/2018

Feadback Meeting held between SASSA and

{GP Case Neo. 21904/2015)

CPS (Pty) Ltd on 15 June 2012 at 69:38

{Raview Application - Page 306}
{Rule 53 Record - Pags 70)
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ANNEX #VP8” - Minutes of Enrclment Dry Run

3CA Case No. 1029/2018

Faedback Meeting held between SASSA and

(GP Case No. 21804/2018}
{Review Application - Page 306}
{Rule 53 Racord - Page 71)

CPS (Pty) Ltd on 15 June 2012 at 09:30
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ANMEX “VP8” - Minutes of Enrolment Dry Run

300 SCA Case No. 1028/2018

Feedback Meeting held hetween SASSA and

(GP Case No. 21804/2016)

CPS {Pty) 1.id on 15 June 2012 at 08:30

{Review Application - Page 307}
{Rule 53 Record - Page 72}
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