ANNEXURE 1
	Organisation
	Areas of work
	Details

	Consortium for Refugees and Migrants in South Africa (CoRMSA)/Forced Migration Working Group (FMWG
	· Legal Interventions
· Advocacy

· Outreach
	Protecting and promoting human rights of asylum seekers, advocating for their rights, and small legal intervention not on individual basis. Focus on xenophobic attacks in Soweto, meeting with communities and talking to government about intervention into the situation. Marabastad project with UNHRC with refugee passport and identity documents around bribery. Research report has been produced. 

	Lawyers for Human Rights (LHR)
	· Legal Interventions
· Legal Advice

· Advocacy

· Training (for gov)


	The programme provides free legal services to indigent asylum-seekers, refugees and migrant clients. Litigation is used as a tool to advance our clients' rights and to develop African jurisprudence in the field of refugee and immigration law. The programme's litigation programme focuses on impact litigation with precedent-setting value. LHR also undertakes vigorous detention monitoring which documents the human rights abuses suffered by migrants in the detention and deportation process and advocates for policy reform. Legal assistance is also given to those who have been unlawfully arrested and who are at risk of deportation. Understanding that humane laws and policies do not always automatically translate into humane law enforcement, the project has developed training programmes for government employees who work directly with refugees and immigrants. LHR regularly undertakes training of social workers, police officers and refugee communities on the rights and needs of refugees and migrants.

	Sonke Gender Justice Network
	· Outreach 
· Public Education

· Training (for gov)
	Work with refugees and migrants are one of Sonke's priorities. Sonke's work with refugees and migrants focuses on addressing the specific gender and HIV vulnerabilities of refugees and migrants, on challenging xenophobia and the frequent violations of rights faced by refugees and migrants and on advocating for access to vital health and social services. Currently Sonke implements the Refugee Health and Rights Programme in Johannesburg, Tshwane, Cape Town and Paarl in South Africa and, in conjunction with UNHCR, has worked across the SADC region and in East and Central Africa to provide training on the implementation of the One Man Can Campaign to UNHCR staff, UNHCR implementing partner NGOs and to refugees in Kenya, Burundi, Uganda, Namibia and Mozambique. Provide refugees with health information (HIV, TB etc) and gender based violence and report their cases on human rights and gender based violence. Explanation of their rights and obligations. Refer people to the right place. Outreach and public education mainly. Workshop and training for volunteers. 

	Centre for the Study of Violence and Reconciliation (CSVR)
	· Research
· Counselling 


	Number of different projects, individual counselling with refugees and asylum seekers. Community project which looks at prevention and healing around torture. Research project on links between corruption and torture, focussing on the police and the polices' interactions with refugees and asylum seekers. At the moment a brief project, more a scoping exercise and how the two issues relate. Point was to identify scope for in-depth project. Plan to get funding for a cross national project. Women's group project on economic means, i.e. making bags and skirts etc. 

	Bienvenu Shelter
	· Basic services
· Referrals
	Helping women and children focus. Provide shelter for at least 3 months. Provide with counsellors, referring to different organisations, esp. torture. 

	Mercy House
	· Basic services
	ON a practical level, we first assist our young people to get their papers in order so that they are completely legal, then we try to put them through schooling or college so that they are able to stand on their own feet and make it in life. In the case of families we assist them a few years after arrival to be able to find a means of survival.

	Department of Justice and Peace (Catholic Archdiocese of Johannesburg)
	· Advocacy 
· Public Education
	Through democracy education to strengthen and support efforts to create a just society. Establish JP parish groups and built their capacity of to act as animators for social justice action in the church and in society.

	Pastoral Care for Migrants and Refugees (Catholic Archdiocese of Johannesburg)
	· Advocacy
· Outreach

· Public Education
	To promote dialog, welcome and integrate migrants and refugees with local community, thereby strengthen their faith in the spirit of the new evangelisation. To plan with pastoral care for migrants and refugees in the Parishes so that it could be integrated and coordinated to the Department of Pastoral Care in this archdiocese for promoting the same spirit and welcoming environment between parishes.

	Refugees Ministries Centre (RMC)
	· Legal advice
· Advocacy
· Monitoring

· Public Education

· Basic services
	RMC’s main programme focus is to promote fair access to documentation for refugees and asylum seekers in South Africa. The main activities being access monitoring of service delivery at the Refugee Reception Offices (RROs), which RMC has done consistently from 2005. RMC’s Paralegal Programme seeks to ensure that every asylum case presented to the South African government is given fair and equal consideration by the DHA; treating every applicant with dignity and sensitivity; and holding the government accountable to their commitment to protect asylum seekers and refugees. Asylum Access Monitoring – to protect asylum seekers entering the asylum application process in South Africa, and ensure equal access to apply as well as a fair hearing of the claim. Detention Monitoring – to protect asylum seekers and refugees detained at the Lindela Deportation and Holding Facility. Walk-In Centre – to provide free -of-charge legal and social advice to refugees and asylum seekers, signposting relevant services providers and departments. RMC’s Media and Advocacy work seeks to promote tolerance and understanding in the community; by educating what it is to be a refugee and asylum seeker, and highlight the challenges that refugees face in South Africa. In addition, RMC’s Media and Advocacy Programme is engaging the government, faith-based organizations and community leaders to be examples of promoting inclusion in our society. The RMC's Social Programme assists the most vulnerable refugees and asylum seekers by providing basic items necessary for daily survival; helping those living below the poverty datum line through the distribution of essential food and non-food items.

	African Centre for Migration and Society (ACMS)
	· Research
· Advocacy

· Outreach
	The ACMS is an independent, interdisciplinary and internationally engaged Africa-based centre of excellence for research and teaching that shapes global discourse on human mobility, development and social transformation. The ACMS is one of the continent’s leading institutions for research, teaching and outreach on migration.

	University of the Witwatersrand Law Clinic
	· Legal advice
· Advocacy
	The Refugee Unit seeks to assist asylum-seekers, refugees and undocumented migrants with legal problems such as:
-   Assisting refugees and asylum-seekers with making applications to the Standing Committee for Refugee Affairs;
-   Preparing and representing asylum seekers at  Refugee Appeal Board Hearings;
-    Litigating in the High Court where asylum-seekers and refugees have received unfair treatment in the administrative process, and
-    Assisting refugees to obtain the necessary documents to be able to work in this country.
-  Assisting refugees with obtaining the necessary documents to travel.
-  Assisting refugees with obtaining permanent residence in the Republic of South Africa.
 -  Assisting undocumented migrants with regularising their residence within the Republic of South Africa.
The Refugee Clinic also works in association with NGO’s to launch precedent setting applications in the High Court to ensure that asylum-seekers, refugees and undocumented migrants are afforded their full rights under the Constitution. The clinic can only assist members of the public who are indigent and qualify on an income means test, and who do not have the financial resources to pay for an attorney.

	Pro Bono.org
	· Legal advice
· Training (legal prof)
	Refugee Law Clinic:
The attorneys who staff the clinic will be able to assist clients with the following:

1.     Appeals (refugee applications)
2.     Application for temporary residence permits
3.     Application for joining of files in the case of marriage
4.     Opening of bank accounts
5.     Assisting with obtaining health care when it has been refused
6.     Assisting where schools have refused to enrol children
7.     Approaching courts where discrimination occurs as a result of their status
8.     Assistance Return to their country of origin where possible
9.     Family reunification with a family member who has acquired refugee status in another country

Education and Training:
Workshops with various legal entities including Norton Rose and Bowfillian
Some the issues discussed were the following:

1. How to assist refugees to gain access to state services;
2. Whether asylum seeker and refugee children can attend school;
3. The change of refugee status as a result of marriage to a South African citizen;
4. Local integration issues, particularly application for permanent residence; and
5. Refugee Appeal Board hearings.

	Amnesty International South Africa (AISA)
	· Public Education
· Advocacy
	Amnesty International campaigns for the rights of refugees, migrants and internally displaced people around the world and exposes human rights abuses and failures in their protection. Amnesty International also brings attention to the risks people would face if they were forced to return to their country. Amnesty International activists and sections around the world lobby their governments for changes in national laws, policies and practices, as well as working alongside other organizations to protect the rights of all refugees and migrants.

	United Nations High Commissioner for Refugees (UNHCR)
	· Legal advice
· Legal Interventions

· Advocacy

· Outreach

· Public Education

· Research

· Training


	In 2015, the Office will advocate that the current asylum space be preserved, allowing refugees and asylum-seekers to work, study and access health and social services. UNHCR will continue to provide technical support and advice to the Department of Home Affairs, promote self-reliance, and enable local integration. Short-term material assistance will be provided for vulnerable refugees and asylum-seekers that cannot access other essential assistance, such as shelter and food, until they can benefit from local charitable or governmental social services.The Office will intensify efforts to ensure that survivors of sexual and gender-based violence receive the necessary support and assistance. Resettlement will continue to be a protection tool for individuals with critical needs. Special efforts will be made to pursue preventive actions and advocacy, including awareness campaigns, conflict resolution programmes and other community interventions aimed at promoting social cohesion.UNHCR's main partner in South Africa will continue to be the Department of Home Affairs. Cooperation is established through the Department of International Relations and Cooperation (DIRCO). Development actors will help create livelihood opportunities. As the lead agency for the Protection Working Group, UNHCR will provide strategic leadership and direction on international protection issues. It will continue to collaborate closely with relevant Government authorities, other UN agencies, civil society, and other stakeholders. UNHCR is involved in the elaboration and implementation of the UN Strategic Cooperation Framework (UNSCF) with sister UN agencies and the Government.
a) Basic Needs and Essential Services Activities: 
1 UNHCR will intensify efforts to disseminate information to refugees and staff at relevant institutions on the eligibility and application process for social grants, so all vulnerable refugees can enjoy access to them. 
2. Community Empowerment and Self-reliance
In 2015, UNHCR will implement a holistic self-reliance and livelihoods
support strategy that has been developed in consultation with civil society, self-reliance consortia and NGOs. Small business grants, business and
entrepreneurship training, language training, and facilitation of qualifications/certificates will help refugees and asylum-seekers become self-reliant.
b)Favourable Protection Environment
1. Improved Community Attitude, the UNHCR will advocate the rights of PoC and conduct community-awareness and outreach campaigns, encouraging community dialogue and social cohesion.
c) Access to legal assistance and legal remedies improved
1. PoC report that public institutions, such as banks, business-licensing boards and hospitals, do not recognize asylum permits, which are temporary.
2. Changes in asylum procedures have made obtaining and renewing permits difficult. Asylum-seekers and refugees who fail to renew their documents
on time must pay a fine and risk arrest and detention; UNHCR will provide legal assistance and enhance their access to rights
and services. It will provide protection information and counselling to PoC, and will train and sensitize officials on: refugees’ rights; their obligations to provide basic services; monitoring detention facilities; reviewing refugee claims and submitting appeals; policy analysis; and advocacy. Where applicable, litigation may be used to promote refugees’ rights, but only when all other channels have been exhausted.
d) Security from Violence and Exploitation: 
1. Risk of sexual and gender-based violence (SGBV) is reduced and quality of response improved
2. In the informal settlements where most refugees reside, violent crime and rape incidents are high. Reports received by UNHCR indicate high rates
of domestic violence among refugee communities. Reports of sexual assault are common from people who enter the country via unofficial border
points, but victims are often reluctant to report them, fearing delays in the asylum process. Furthermore, PoC are often unable to access income-
generating activities and some resort to survival sex. UNHCR will continue with national level advocacy. It will call for enhanced protection of women and girls, irrespective of their status. PoC will be advised to report incidents and access assistance, such as the justice system, including getting court interdicts. Service providers will be trained in comprehensive care; law enforcement officials and justice systems on sexual exploitation and abuse among conflict-affected d populations.

	Somali Association of South Africa (SASA)
	· Legal
· Outreach

· Public Education

· Advocacy
	Objectives of the organisation

• To organize and energize the Somali community in SA.

• To educate the newly arrived Somalis the Dos and Don’ts in SA by orientating them.

• To build unity by inculcating the culture of peace, reconciliation and tolerance.

• To facilitate capacity building by mobilizing resources from within and without the community.

• To promote the ethos of self-reliance and local integration.

• To promote language skills, higher education among youth, organize recreation facilities and health awareness.

• To combat the scourges of xenophobia, racism and all other social ills.

• To collect and disseminate information about and relating to the refugee community in SA.

• To defend the rights and the welfare of the community.

• To liaise with all relevant government institutions, national and international organizations and civil society groups.

• To support and co-ordinate social welfare programmes aimed at alleviating the plight of vulnerable members of the Somali community, especially women, children and the disabled and the elderly.

	Oromo People’s Association
	· Research
	Organizations that promote the interests of, or provide services to, members belonging to a specific ethnic heritage
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